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Obligation to
wear a mask

Awareness campaigns

Ensure the continued Continuous supply

.. . of essential
functioning of basic
. products to
public
markets

administrations

Quarantine: stay at
home and do not
leave unless
absolutely necessary

Creation of the Coronavirus
Pandemic Special Fund to
cover urgent expenses

including distance Making military

learning medicine expertise
support for civilian
medicine

Provide an epidemiological surveillance system through a national
center and regional centers for the emergency operation



Upon'discovery of
General actions the first case in
Morocco on 2

March
|
Cancellation of .
) Suspension of Temporary Closure of Moroccan

S CLIRTEL et studies in schools closure of airspace, sea and land :

artistic gatherings and . . ’ Preventive
and universities mosques
events
measures
;\ 1 ?

Creation of a steering Closing of weekly Publication of a decree- Suspension of court
committee to monitor markets and non- law promulgating hearings and

the epidemiological essential public provisions relating to the organization of

situation stores state of health emergency  remote sessions



Procedures accompanying the implementation of the health emergency plan

Continuity of basic public services

Precautionary and preventive measures for workers

Limit the holding of meetings, while making sure Lo reduce the number of participants and using
WL@%WW“GOM&W"

Develop digital services to enable remote an attendance rotation

She digital order office potal for administrative covespondence allows adminiotrations and wew Lo
She electionic counter for administualive covespondence, which aflows departments, in their refations
Qelivation of the * electionic aevvice signing otolem” serdice







Distributing the health kit to women and people
with disabilities ... in rural and semi-urban areas




Social measures

Support persons with disabilities
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*  She launch of the khadamaty plateform Lo process requests for oblaining a disabilily ceificate. on A

the 6 jully 2020 |

*  Devignate the Conters for Orientation and @avistance for People with Disabifitics (CORPIH) as
sbwctures belonging Lo the Regional Commissions of Gntraide Vationale (GDV)




Social measures
| Support persons with disabilities

Bhe development of inteqrated remote serices
@ press refease was publiohed by the Miniotwy concorning the purouil of the actisitics of the Sarious centers concewned with the educalion and laining of diabled children,
within the framesork of “Support for the education of peaple sith disabifitics”.

- Communicate with parents and children with disabilities, and offer them. cducational activifies that can be caried out at home

- Recducation and funclional schabifitalion speciafisly continue to proside schabibilalion quidance and instuuclions for pecple with seduced mobibily, as well as instauclions

- Protide poyohological support o chifdren and provide instuictions and quidance Lo patents to overcome some poychological difficullics refated to the petiod of home
q/wa/wm/h'm/e

- Sive predentive advice and inslwiclions in accordance with the health protocol approved by the Mlinistry of Fealth, through ausifiary and alternalive methods, means

and foumo. of communicalion, in an accessible language and wsing dideo lochnologsy for deaf people
Paslicipants. in this program:

297 assaciations epeciafiging in the fiefd of disahility,

14,852 Beneficiaries of the schaol support sersice incfuded in the Sacial Cohesion Support Fund,

12,218 famifies were contacted;
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Social measures

Support persons with disabilities

SWWWWM,WWWMWM&%

part of the Rafiq program. for auliom professionals.

She tasks of the coll are defined as follorss:

*  Piodide adiice and quidance fo parents and provide them with educational and behavioral measures and
procedunes that can bo implomented for the Bonefil of thoix chifdren at home;

*  Puoside preventive instwclions againsl Coronariws in accordance with approved international practices for the
Boncfil of people with awliom;

*  Proside anomers to various questions of concern Lo peaple with autiom.

foitis of pecpl aith uton
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Social measures

Support persons with disabilities
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b, @ poychological counseling session for people with disabibtis




Social measures

support for the elderly

* Dishibution of “Safama kits” Lo social protection centers for the efdenlly -
@ the beginning of @pail, the DMlinistry of Solidarity, Docial Deselopment, Oqualily and the
Family, in partnewohip with the United Dations Popubation Fund, launched the second phase of
"Operation SQLRME', at benefit of the efderly in social prolection establishments, as they
conabitute the moot dubnerable age group due Lo the emergence of the “Corona” s (Cosid-19).

Fhe number of bencficiarics of thia initiatise teached 1,587 eldedy poople, spread ater the following
ngi/oﬁw: Md-gafe-%j&a, Mfmm-gdtal, gw-%w and ga/rvgm-gélﬁwan-@f S}Comwma

* gmmwmqrmefm«%nofeow19:
Crealion of a special wehaile for the ofderly;
Preparation of an anareness capoule Lo enhance and intensify physical activily adapled Lo the
oferly and poople withh zeduced mobiliy, publiohed on the sebsile of the minisluy s past of the
quarantine




Social measures

support for the elderly

*  Remole adiice, quidance and suppork seviice

@ part of the support of the elderly and thein host famifies, as well as Lo quide citizens Lowards the
declaration of cases of elderly men and women in a situation of homelessness or in a difficull situation
duing the period of quarantine, o weference on the website for the eferdy and on the weloite of the
Mliniotry was made available Lo citizena:

@ fist containing the data and names of the senior managers and heads of the department for the
oferly in the DMiniotu;

@ fist of the names and tefephones of the regional coordinators for Gntraide Dationale;

Fhe quide to sacial profection inalitulions for the efderly has been drawn up by the competent




Women in difficult situation

——
O O
Reoporling sia the Lelephone numbers and Reoporling sia the olectronic complaint platfoun She Miniatuy has faunched o digital
clectronic accounts of the Public DMiniokry in the OMWM@WWMMW awareness campaign, in partnewhip with the
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Women in difficult situation

Ihe courls of the Kingdom recorded during the period from March 20 to
@pril 20, 2020, a total of 892 complaints related lo sarions types of
siofence againol women (phusical, sexual, economic and poychological .. ),
while the public Dliniotuys office was only engaged in 148 cases of this

Recording to the Presidency of the Public DMliniotry's Office of 80 Wpul
QOQO,WWM%WMQ&ﬂOWWWmW
awm@%mg—mwwmmmw&m@mm
average for thia type of case (148 follow-ups inatead of 1500 follow-ups per







